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Investigator: Carmen Madrid Phone: <<e REDACTED >>> Opinion Date: 12/21/2015 

Opinion Number: 2015 - 127790 
Opinion Codes: 

Priority: Respond within 5 business days 
Rate Case Items - Opposed Closed Date: 12/21/2015 11:30 AM 

First Name: Frank Last Name: Merritt Account Name: Frank Merritt 

Address: 

City: Tucson State: AZ Zip Code: 

Home: <<e REDACTED >>> 

Company: CenturyLink * Qwest 
For Assignment 

Division: Telephone 

Email: <<e REDACTED >>> 

Nature Of Opinion 

Docket Number: T-01051 B-15-0382 Docket Position: Against 

Consumer left a voicemail stating that he is opposed to the Facilities Relocation Charges being increased to 
$3.00 per access line. He states that he is a priority 1 combat veteran with disabilities and his wife is 
in critical condition in the hospital. He had no other way to voice his objection except through voicemail. 

Investigation 

Date: Analyst: Submitted By: 

1 2/2 1 /20 1 5 Carmen Madrid Telephone 

opinion noted and filed in Docket No. T-01051B-15-0382. closed 

Type: 
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